
Softlog provides a totally integrated and 
centrally controlled solution 

 
Softlog’s “Open Access” Central software connects all cost recovery 
workstations and data back to the Softlog Central Database across a 
standard LAN network. The Softlog solution is a true “real time” 
application, collecting transactions from each workstation and user  
as they happen. A host of powerful system features are incorporated 
into the Softlog “Open Access” server software, including:- 
 
Centralised Management 
Your on-line Softlog Central is continuously updated with the jobs 
performed using any of the Softlog Expense Management suite,  
providing you with a powerful “live” centralised “Services Profit  
Centre” management database which allows you to effectively  
manage and control all of your “non-core” client services from one 
central point which can be accessed from anywhere. 
 
Network Protection 
Should your LAN develop a fault then it is vital to ensure that your 
workstations can continue to be operated normally. Softlog doubly  
protects you, not only by temporarily storing jobs locally, but  
importantly by also maintaining a mirror image of the entire client/ 
matter and user files on every workstation ensuring that validation can 
continue to be performed against every job. 
 
Automated Data Transfer 
Billing information and client file updates can be automatically directly 
transferred to and received from your main accounting system,  
eliminating errors and saving valuable data entry time. The “real time” 
nature of your solution means that information transfers can take place 
as often as you like. 
 

expense management solutions 

-        Photocopy Monitoring 

-        Fax Monitoring 

-        Print Monitoring 

-        Email Monitoring 

-     Telephone Monitoring 

-     Sundry Monitoring 

-     Digital MFP Monitoring 

-        LAN Fax Monitoring 

-     Web Access Exceptions  
       Management  

-        Report Management 

-        Central Management 

-     Email Notifications 

-     Softlog “Touch Station” 
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“SOFTLOG CENTRAL provides you with the flexibility to browse and 
report upon both current and historical Softlog transactions from any 
of the Softlog Expense Management Suite. 
 
Automatic Reporting 
Sets of “Interim” and “Final” reports can be selected to print automati-
cally at predefined date/time intervals. The comprehensive range of 
reports includes detailed analysis of each staff member’s usage, 
transaction details for every client, departmental summaries & details, 
management analysis reports, and many more. 
 
Contract Pricing 
In addition to powerful Fixed, Variable and Staircase pricing facilities 
including our unique “Price by Destination” feature for faxes,  
Softlog also provides the most flexible Contract pricing features ever!  
Allowing you to set up and automatically apply specially negotiated 
prices for unlimited clients. 
 
Departmental Management 
All of your “non-core” services such as photocopying, faxes, printing, 
telephone calls, emails, web browsing, couriers, binding, etc., can be 
broken down by department allowing accurate departmental costing 
for budgetary and statistical purposes. A watchful eye can be kept on 
staff usage within departments and departmental costs can be closely 
monitored. 
 
Browse Current & Historical Data 
Use the powerful on-screen browser to scroll through current or  
historical data and view in four different orders. Apply and browse 
through your own queries to “zero-in” upon the exact information you 
want. Create & maintain historical databases by copying or moving 
data. 
 
Print Reports Based Upon Your Queries 
Print reports based upon the results of your queries and because 
Softlog Central allows you to maintain historical databases and to 
“zero in” upon the precise transaction range you want, the need to 
print many of the standard Softlog Server and Telelog periodical  
reports can be greatly reduced. 
 
Save & Re-Use Your Queries 
Any query that you define can be saved to a query file and used over 
and over again. Query Builder allows you to match and range the 
transactions in virtually any manner you choose, so your options are 
virtually limitless. You can also choose to access and maintain any 
number of databases from which you can collate your queries and 
reports. 
 
Access Softlog Data from Anywhere 
If you are operating Softlog Central across a PC network then  
different users can create and save their own individual queries and 
generate their own reports from their own workstations (subject to the  
access rights of your Softlog licence). 
 
 

Softlog Central provides flexible access to your  
current & historical Softlog data and powerful query 
based management tools to help you to keep your  

recovery levels at their maximum. 
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