
ServTouch Enterprise Solutions
- Empowering your documents.

Enterprise Solutions
With the acquisition of Efficient Office in 2004, ServTouch has been moving beyond providing print and copy 
solutions to clients to assisting clients in empowering their documents through a myriad of industry-leading 
solutions. From print management to document management, our solutions are positioned to address a 
customer’s varying needs.

Print Management
Pharos Systems International, Inc. is the recognized industry leader in providing 
enterprise print asset management and cost-recovery solutions to both corporate 
office and higher education environments. With over a decade of experience, we help 
customers track, monitor, audit, and control their print and copy assets to reduce 
waste, optimize performance, guide the purchase of new devices, and make the 
most of existing ones. As a result, thousands of customers in over 24 countries are 
currently benefiting from optimized printing environments, and are experiencing 
significant expense reduction.

Cost Recovery Management
For industries that require a proven solution to track and charge print, scan, 
photocopying, fax, calls and even email usage back to their clients, Stratatel 
Softlog is the preferred choice.

Document Capture & Routing Solutions

Nuance leads the industry in OCR technology as well as document capture through 
proven products such as Omnipage and PaperPort. Ideal for organizations of all sizes 
but especially so for SMEs, Nuance solutions will help organizations capture and 
extract information from its paper documents. In addition, Nuance also offers the 
range of eCopy solutions which increase the value of an organization’s MFP by 
converting it into a document capture and routing station, allowing documents to 
flow directly into backend systems such as Sharepoint and Worksite.

For higher volume requirements numbering in the hundreds of thousands, EMC’s 
Captiva solution is the choice. Scalable and flexible, it is a powerful solution that 
allows organizations to capture and extract data from large volumes of documents 
directly into backend systems.

Document Management
The iManage Worksite document management system allows an organization to 
centralize and protect its intellectual property and yet allows its employees to easily 
collaborate with one another. Versioning, access controls, remote access, email 
management are but some of the features of this proven solution.

Collaboration Solution
Microsoft Sharepoint solution is an industry leading collaboration solution that 
allows a company’s staff to work together easily and securely. It’s flexibility means 
that it can be easily configured as an Intranet portal, a collaboration site or even a 
document management solution.

Workflow Management
From simple to complicated workflows, WorkflowGen allows an organization to 
implement and manage work processes in a clear and transparent manner.

Document Change & Risk Management
The industry leader in document change and risk management, Workshare allows 
users to quickly and accurately assess changes made by collaborators on a 
document. Furthermore, Workshare is also able to help an organization ensure that 
sensitive information is not inadvertently disseminated.

Storage Solutions
EMC is one of, if not, the leading storage solutions provider globally. Its storage & 
backup solutions are one of the most reliable in the world, with a range of solutions 
for the SME to the large MNC Enterprise.

Buffalo provides cost effective storage solutions for small and medium size offices 
that are not only reliable but also scalable.


